
 

 

Helping Healthcare Organizations Protect Patient Records Case Study 
 

Background 

CyberSecOp is a cybersecurity consulting firm that specializes in helping healthcare and 
ambulatory care organizations protect their patient records. The firm has been in business for 
over 10 years and has a team of experienced security professionals who have a deep 
understanding of the healthcare industry and the specific security challenges that healthcare 
organizations face. 

Challenge 

The healthcare industry is a prime target for cyberattacks with a 69% increase in cyber-attacks 
from 2020 to 2022. The most common security breaches include phishing, malware, 
ransomware, theft of patient data, insider threats and hacked IOT devices. Since patient 
records contain a wealth of sensitive information, including names, addresses, Social Security 
numbers and medical histories, threat actors are active in their efforts to commit identity theft, 
fraud and other crimes.   

In addition to the financial and reputational damage that can be caused by a cyberattack, 
healthcare organizations are also subject to a number of regulatory requirements, including 
HIPAA, HITRUST, and HiTech. These regulations impose strict requirements on how healthcare 
organizations must protect patient information. 

Solution 

CyberSecOp works with healthcare and ambulatory care organizations to develop and 
implement comprehensive cybersecurity solutions that meet the organization's specific needs 
and requirements. The firm's solutions include: 

• Security assessments - CyberSecOp conducts security assessments to identify security 
vulnerabilities in an organization's IT infrastructure. These assessments can be used to 
identify areas where security needs to be improved as well as elevating the issue of 
cyber risk as an enterprise and strategic risk-management issue. 

• Penetration testing - CyberSecOp conducts penetration tests to simulate a cyberattack 
on an organization's IT infrastructure. These tests are used to identify security 
vulnerabilities that could be exploited by attackers.  
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• Incident response - CyberSecOp provides incident response services to help 
organizations respond to cyberattacks. These services include: 

o Incident containment 

o Data breach notification 

o Public relations support 

• Security awareness training - CyberSecOp provides security awareness training to help 
employees understand the importance of security and how to protect patient 
information. 

• Security consulting - CyberSecOp provides security consulting services to help 
organizations develop and implement security programs. These services include: 

o Risk assessment 

o Security policy development 

o Security architecture design 

o Security implementation 

 

Benefits 

CyberSecOp's cybersecurity solutions have helped healthcare and ambulatory care 
organizations to improve their security posture and protect their patient records. The firm's 
clients have reported a number of benefits, including: 

• Reduced risk of cyberattacks. 

• Improved compliance with regulations. 

• Increased security awareness among employees. 

• Reduced costs associated with security breaches. 
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Conclusion 

The best defense against cybercrime begins with elevating the issue of cyber risk as an 
enterprise and strategic risk-management issue.  CyberSecOp is a leading provider of 
cybersecurity consulting services to the healthcare and ambulatory care industry, available to 
assist your organization in uncovering strategic cyber risk and vulnerabilities along with risk 
mitigation strategies; incident response planning; vendor risk management and security 
awareness training to address the pragmatic realities that plague us every day.   Our team of 
experienced security professionals has a deep understanding of the healthcare industry and the 
specific security challenges that healthcare organizations face. CyberSecOp's cybersecurity 
solutions have helped healthcare and ambulatory care organizations to improve their security 
posture and protect their patient records. 

Contact Us 

If you are interested in learning more about CyberSecOp's cybersecurity solutions, please 
contact us today. We would be happy to discuss your needs and develop a plan to help you 
protect your organization. 

CyberSecOp 
Web: www.cybersecop.com 
Phone: (866) 973-2677 
 

http://www.cybersecop.com/

